
First reactions count
When it comes to identity theft, time is of the essence.
Often, a single fraudulent activity on one of your accounts 
is just the tip of the iceberg. Identity thieves act fast, and 
recovering from the damages they cause can be a long and 
arduous process. Fortunately, City Bank now provides all of 
our customers with FREE Identity Theft Resolution Service, 
powered by Identity Theft 911.

Expert help is just a phone call away
Whether you have a full blown identity theft crisis or simply 
need to take preventative measures regarding a lost or 
stolen wallet, a highly experienced fraud specialist will guide 
you through the resolution process, step-by-step, until the 
problem is fully resolved.

With years of experience dealing with law enforcement and 
government agencies, creditors, and credit bureaus, your 
advocate will cut through the red tape so you don’t have to 
struggle on your own.

Don’t wait until you’re a victim to call
If your identity has been compromised or if you have any 
identity-related concerns, call City Bank at 1-800-687-2265 
to be referred to fraud specialist from Identity Theft 911.

Identity Theft Resolution Service 
includes ...

Unlimited one-on-one access to fraud specialist

Proactive assistance after any suspicious activity

Advocate-assisted fraud alerts placed with credit 
bureaus

Assistance filing a police report

Systematic notification and preparation of all 
necessary documentation, including an Identity 
Theft Passport

Free 3-in-1 credit report and assistance with 
credit file freeze

Enrollment in one year of state-of-the-art     
credit monitoring

Enrollment in one year of fraud monitoring of 
more than 1,000 public records databases

An additional year of active follow-up              
after resolution

Ongoing education, including news alerts and 
other valuable resources available at:

www.citybankonline-idtheft.com
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Protect your future.
Protect your identity.

The people you love are worth protecting.

So is your personal information.

Access provided by

http://www.citybankonline-idtheft.com

